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KomnnexkcHoe peuwieHuMe ana aHanIMTUKm
M ynpaBfieHU KOMMYHUKaLUUAMM

WccnenoBatenbcKan

ﬂponyHT 017 aHan3a 1 KOHTPOJ14 Ka4ecCTBa evErrmE el

I-(OMMyHl/II-(aLll/IIZ B ANCTAHLUMOHHbIX KaHanax

1 TOYKaX 0BCyHMBaHNA PyuHart 1
aBToOMaTn4yecKad
OLleHKHN

ABTOMaTM4eCKan
TeMaTtu3aluA,

3anmch TenedoHHbIX Smart Logger 6asoBbie Kelich

BbI30BOB M 3KPaHHbIX

$opm
MOHUTOPUHT,

JWYHbBIN KabUHeT OT4eTHOCTE, AP
onepatopa u ONA UHTerpauuni
cyrnepau3opa

BesonacHocTb:
ponesaA Moaersb,
HYpHaMpoBaHue,
LmMdpoBaHme
AHanUTUKa B OTJIOXKEHHOM LWinpokun HA6op MHCTPYMEHTOB
pexxmume C HebosbLLMMM 3a0epHKaM. [OJ1A pa3HOro YpoBHA MOJib30BaTesen
TexHonorma paboTbl B perK1MMe peasnbHoro 1 3KCNepTHaA NoaaepHKa
BPEMEHW /1A BUPTYasSIbHOrO aCCUCTEHTA
Moppep>xka co6CTBEHHbIX TEXHOOMI
ABTOMaTUYECKMMA aHaNU3 TexHonorun rpynnel LIPT, Takmx Kak pacno3HaBaHWe
1 0bpaboTKa 100% KOMMyHMKaLmii ¢ 6oTaMu peyr 1 anapusauma

N COTpyOHNKaMKM BO BCEX KaHalax, BK/1t04aA
O4YHble B3aMMOOENCTBUA
MHTerpauuu C BHeLLUHMMWN NCTOYHMKaMW O aHHbIX

N'mbkas cucrema cbunbTpaumum
TEXHUYECKMX M peYeBbIX MapaMeTpoB, OaHHbIX OreuectBeHHoe MO c cobmopgeHuem
BHELLIHNX CMPaBOYHNKOB M TEMATUK TpeboBaHMn 6e3onacHocTM



NMpemywecTBa oT BHegpeHun

CHMmXeHue pacxopoB 6es PoCT NOANBHOCTU M

notepmu KauectBa o6cnyxusaHua YAOBNETBOPEHHOCTU KIIMEeHTOB

«  CHMXeHWe cpeHero BpeMeHu «  BbifIBneHMe CKpbITLIX pexriaMaLimii
0BCYYKIMBaHIA +  CHWeHue npoLieHTa 060CHOBaHHbIX

«  CHWeHWe [oMM NMOBTOPHBIX 06paLLieHM MPeTeH3W KIMEHTOB

« CoKpalleHne BpeMeHW Ha 06paboTKy «  CH/MEeHMe OTTOKA KIIMEHTOB
HEr0/I0COBbLIX KOHTAKTOB » [loBbllEeHWEe KavecTBa 0BCYHKMBaHNUA

3a CHET KOHTPOIA CKpUITa

MNMoBbILLIEHMEe AoOXonoB AHanu3 MapKeTUuHroeom
unHcbopMmaumum
» Poct adpdeKTBHOCTM Npoadar HOLEL
« [oBbliLLieHWe 3G DEKTUBHOCTI » AHanu3 peakLmM Ha MapKETMHIOBbIE
ANCTaHUMOHHOrr 0 B3bICKaHWA akumn, MpoAYKTHI, YCIyru
3a[0/THKEHHOCTM » AHanu3 BOCMpUATUA KOHKYPEHTOB

+ AHanms notpebHoCTEN KINMEHTOB

Mpumepsbl 3chpheKTUBHOCTU UCNOJIb30OBaAHMUA

PocT npoga:

15% +22% 2

omme
ONA KPpyrnHoro 6aHKa and TeJ'IeHOMMyHVII-(aLlVIOHHOVI

Lot 3a pa3suTre UMdpPoBbIX 1 GUHAHCOBbLIX

TEXHOJOrMiM B 6aHKOBCKOM B13HEeCce

YquLueHme K/OYEBbIX MOKa3aTenen:

A
-50% -1 8% NPEMUA

060CHOBAHHbIX MpeTeH3ui MOBTOPHbIX 06PALLEHI * 3ddeKTMBHOE NPUMEHEHIE TeXHOMOM VI

Ha Ka4yecTBo O6C/yMBaHMA  [AnA 6aHKa + 3PeKTVBHOE MPUMEHEHVIE TEXHOMO A
ana AKL B CX 1 lNpaKTnKka KNneHTCKoM

aHaJIMTUKN

OvHaHcoBbIE Tenexkom [eHcroHHbIe ToprosnAa TpaHcropTt [ocynapcTBeHHble 30paBooxpaHeHvie
opraHv3aLmm doHAbI nyenyru N NIOTUCTUKA CTPYKTYpbI 1 coumasnbHble
CNYHKObI

Bce npmBefieHHbIe B MaTepuase KosindeCTBeHHbIe NokasaTtenu yny4ylleHna KadecTBa pa6OTb\ He ABMNAKTCA MapaHTPOBaHHbLIMU, 3aBUCAT
0T 0cobeHHocTel HOHHDETHOV\ 6M3HEC*MO,[IEHVI M npmBefieHbl NCK/I04YNTE/IbHO B 03HaKOMUTE/IbHbLIX LIeNIAX Ha NMpuMepe paHee peasin3oBaHHbIX
MNPOEKTOoB, He ABNAIOTCA O6eLLlaHMeM AOCTUHEeHNA qJVIHaHCOBOPI 6o MHOM BbIr0Abl, a TaKkHe He ABNATCA cornalleHnem 06 YpoBHe ycnyr

B0 MHBIMM YCTaHOBJ/1eHHbIMU U FApaHTUPOBaHHBIMU K/IMEHTY YCITIOBUAMU O6Cﬂ\/)+<l/lBaHl/IH
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